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COMMUNITY SERVICES


	
POLICY STATEMENT

DECISION MAKING AND LIFE CHOICES POLICY






POLICY ADOPTED:	Date		15/1/2015				



Policy Objective:
This policy informs how Pinnacle Community Services will support each client to exercise choice and control over the design and delivery of their supports and services.

Responsibilities:
This policy applies to the Manager, Case Managers, Coordinators, Support Workers, and all other staff and volunteers of Pinnacle Community Services.

Policy Statement:
Every client has the right to make their own decisions and to have choices which enable them to fully participate in their community. Pinnacle Community Services will maximise person centred decision making and person centred approaches to planning, to enable each client to achieve their individual outcomes.

Pinnacle Community services will promote flexible and responsive supports and services. People with a disability, their families, carers and advocates are at the centre of decision making and each client exercises control in the services and supports they receive.

The client with a disability is central to planning and decision making to achieve their preferred lifestyle while remaining healthy and safe. Planning is based on the client’s strengths, interests and changing needs throughout their life stages. 

Pinnacle Community Services will balance the client’s freedom of choice with their duty of care and dignity of risk responsibilities in the planning process, so that if a client wants to try different things, they are able to do so (Refer to Duty of Care and Dignity of Risk Policy). 

Principles in Decision Making and Life Choices 
· Where lifestyle and other decisions are identified as goals in a client’s individual Care Plan, the client is supported to the fullest extent possible to make or participate in the decisions. 
· Clients, who require support to make decisions, are assisted to make those that arise on a day to day basis, including critical decisions or less important decisions, such as what to wear. 
· Clients are encouraged to develop their decision making skills and assisted to access support from an external service, such as a self-advocacy group, if it is required. 
· Special Needs Groups, such as Aboriginal and Torres Strait Islander people and culturally and linguistically diverse (CALD) backgrounds are encouraged and supported to make decisions in the context of their culture and heritage, and if require assistance to make decisions, receive it from support services that espouse their cultural identity (Decision Making and Consent Policy and Procedures, July 2008, amended September 2010, April 2012), NSW Government, Family and Community Services, Ageing, Disability and Home Care (ADHC)).

Legislation:
· Disability Inclusion Act 2014 
· NSW Carers (Recognition) Act 2010 (including the Carers Charter)

References:
· Decision Making and Consent Policy and Procedures (July 2008, amended September 2010, April 2012), NSW Government, Family and Community Services, Ageing, Disability and Home Care (ADHC)
· Standards in Action, Practice requirements and guidelines for services, 2nd Ed June 2012, NSW Government, Dept. of Family and Community Services, Ageing, Disability and Home Care (ADHC)
· Disability Inclusion Bill (NSW) 2014


Recommended Practices: 

[footnoteRef:1]Background Information – Capacity in Decision Making and Life Choices  [1:  Decision Making and Consent Policy and Procedures (July 2008, amended September 2010, April 2012), NSW Government, Family and Community Services, Ageing, Disability and Home Care (ADHC)).] 

1. In the first instance, clients are presumed to have the capacity to make their own decisions. 

2. A presumption of capacity applies each time a client is required to make a decision about a new issue or in a new situation. 

3. Clients may expect to be supported to make decisions that affect them if support is required. 

4. Decisions about day to day issues are made by clients and if support is required, families, close friends and staff provide it informally. 

5. When a client is unable to make a critical decision without assistance, the family, with regard to the best interests of the client, may provide informal support to make the decision. 

6. In the cases of any disagreement about what constitutes the best interest of the client or particularly critical decisions, a legally appointed guardian with the specific decision making function may be required to give or withhold consent (Refer to Guardianship Policy). 

Person Centred Decision Making and Life Choices
1. Pinnacle Community Services will maximise person centred decision making and life choices through:
· respecting the right of each client to be at the centre of decision making and to exercise their choice to have responsibility, as much as possible, for each decision which affects them;
· supporting each client to determine the involvement of their family, carers and advocates in planning and decision making processes;
· respecting the views of family and carers in planning and decision making processes, and acknowledging that the client with a disability has the final say or choice in the process;
· staff and volunteers responding in innovative and flexible ways to each client’s need for decision support which reflect their individual and cultural needs;
· Making every effort to enable a client to make a decision or assist families, carers and advocates to come to an agreement before a substitute decision maker is appointed (Refer to Guardianship Policy).

Person Centred Approaches in Planning
1. Pinnacle Community Services will undertake person centred approaches in planning to enable each client to achieve their individual outcomes through: 
· Working together with the client to develop and implement a Care Plan that identifies and builds on the client’s strengths, aspirations and goals. Care Planning will draw on broader family, cultural and religious networks and community organisations (Refer to Client Care Plan Policy);
· support each client, and (when necessary with consent) their family, carer or advocate to develop, review, assess and adjust their Care Plan as their circumstances or goals change;
· recognising the importance of risk taking and enable each client to assess the benefits and risks of each option available to them and trial approaches even if they are not in agreement (Refer to Duty of Care and Dignity of Risk Policy);
· working with other organisations and community groups to expand the range of service options available in their community;
· Regularly reviewing their person centred approaches to ensure we have the capacity and capability to deliver flexible and responsive supports and services that meet individual needs and expectations (Refer to Reassessment and Review Policy and Case Management Policy). 

2. Pinnacle Community Services are committed to: 
· person centred decision making;  
· encourage clients to exercise life choices; and 
· Care planning is person centred.  
This is demonstrated throughout Pinnacle Community Services policies and procedures.
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